
CHRA -  Deliver ing Strong!  

   In FY 2010 the Fort 

Irwin CPAC, both Appro-

priated Fund (APF) and  

Non-Appropriated Fund 

(NAF) have successfully 

brought on many new 

hires due to the in-

sourcing of contracted 

positions. Some of the 

positions that have con-

verted to APF are the Se-

curity Guards, Army 

Community Services po-

sitions, some MEDDAC 

positions and Scenario 

Planners, as well as many 

positions in NAF which 

are located in the Auto 

Craft shop, Memorial and 

Freedom Fitness Centers, 

Ingalls Recreation Cen-

ter, Oasis Pool, and the 

Arts and Crafts shop. 

Many of the contract em-

ployees were able to be 

hired for the same or dif-

ferent positions they held.  

   Overall the transitions 

well smoothly and this is 

due to the coordination 

and team work of the 

CPAC staff and the or-

ganizations involved.  

Issue 2 ,  October  2010  

Welcome to  a l l  newly  in -sourced posi t ions!  

T HE FOR T  IR W IN C PAC  NEW SLE TTER  
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A PF A N D  NAF BEN EFITS  OPEN                     
S EA S ON C O M I N G  I N  N OV EM BER ! ! ! !   

   Open Season for the 

Federal Employees 
Health Benefits (FEHB), 

Flexible Spending Ac-

counts (FSA) and Federal 

employees Dental and 

Vision Insurance Pro-

gram (FEDVIP) will be 

from 08 Nov 2010 

through 13 Dec 2010.  

   If you are currently par-

ticipating in FSA, you 

must re-enroll for 2011. 

Enrollment information 

for 2011 is available at 

https://www.fsafeds.com. 

   Federal employees can 

choose coverage from the 

widest selection of health 

plans in the country. You 

may enroll in or change 

an existing enrollment in 

a health, dental or vi-

sion plan. Please note 

that that your coverage 

automatically continues if 

you are currently en-

rolled. Open season infor-

mation, health plan op-

tions and premiums, is 

available at https://

www.benefeds.com/ and 

http://www.opm.gov/

insure/health.  

 

   Employees may use the 

self-service system which 

allows them to make 

these changes 

electronically by contact-

ing ABC-C’s Employee 

Benefit Information Sys-

tem (EBIS) online at 

https://www.abc.army.

mil or by calling ABC-

C’s Interactive Voice Re-

sponse System (IVRS) at 

1-877-ARMY CTR . 

   

FSAFEDS and FEDVIP 

enrollments and changes 

are not processed through 

ABC-C 

and must be accom-

plished directly with the 

provider for information 

visit: https:// 

www.fsafeds.com and/or 

http://www.opm.gov/insu

re/. 

 

NAF  Open Season will 

be from 1-30 Nov 2010. 

For more information on 

NAF benefits please con-

tact the NAF Office at 

380-6227. 

 

https://www.benefeds.com/
https://www.benefeds.com/
http://www.opm.gov/insure/health
http://www.opm.gov/insure/health
https://www.abc.army.mil
https://www.abc.army.mil
http://www.opm.gov/insure/
http://www.opm.gov/insure/


    Military buyback is a 

benefit to some veterans 

with active duty military 

service to receive credit 

for their military service 

time to be added to their 

years of civil service with 

the government and in-

creases their retirement 

annuity.  

   Military service for the 

Federal Employees Re-

tirement System (FERS) 

purposes is any honorable 

active service in the fol-

lowing uniformed ser-

vices: Army, Navy, Air 

Force, Marine Corps, and 

Coast Guard. Service in 

any reserve component is 

creditable when you are 

called for an active duty 

period only. Such periods 

include annual active duty 

training periods. (NOTE: 

when you perform annual 

active duty training ser-

vice during which you are 

on military leave with pay 

from a civilian position, 

the period is credited as 

civilian, not military, ser-

vice.) 

   In order  to qualify for 

military buyback the em-

ployee is subject to the 

following conditions: 

a. The military service 

was performed before the 

date of separation upon 

which title to an annuity is 

based; 

b. It was active duty; 

c. It was not included in 

the computation of mili-

tary retired pay, or if it 

was included in retired 

pay, the retired pay was 

awarded based on disabil-

ity incurred in combat 

with an enemy of the 

United States or caused by 

an instrumentality of war 

and incurred in the line of 

duty during a period of 

war; or granted under the 

provisions of Chapter 67, 

Title 10, of the U.S. Code 

(Reserve or National 

Guard retirement). 

d. It was honorable ser-

vice; 

A deposit is made for Post

-56 military service. 

   So how much does Mili-

tary Buyback cost? For 

periods of active duty ser-

vice prior to 1999, your 

deposit will equal 3% of 

your base pay earned dur-

ing the Post-56 military 

service. For active duty 

service performed in 1999, 

the deposit will be 3.25% 

of your military base pay 

earnings.  

   The sooner you pay the 

deposit the less interest you 

will have to pay, so the 

sooner you pay the deposit 

the better. The earliest in-

terest begins to accrue is 01

-01-1989 or your second 

anniversary of entry into a 

FERS position.  Variable 

rates of interest are as-

sessed.  No interest is 

charged if you pay the de-

posit in full before the first 

interest accrual date.   

 

 

For more information and 

questions on how to apply 

please go to 

www.abc.army.mil and 

click on Retirement, or call 

the CPAC office at 380-

3077. \ 
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M I L I TA RY  BU Y BAC K  (FERS)  -  WH AT  
I S  I T?  

You can buyback 
your military 

service and receive 
credit towards 
retirement !!!  

Issue 2 ,  October  2010  

employees options related 

to their employment and 

benefits. Federal civilian 

employees who are mem-

bers of the Uniformed Ser-

vices and who are called to 

active duty (or volunteer 

for active duty) are entitled 

to certain rights as well as  

Civilians Employees Going to Active Duty 

   On October 13, 1994, 

the Uniformed Services 

Employment and Reem-

ployment Rights Act 

(USERRA) was passed. 

USERRA expanded the 

rights of employees  en-

tering Uniformed Ser-

vices, therefore, giving 

continued benefits and 

entitlements. 
   Employees MUST report 

to the Civilian Personnel 

Office as soon as they find 

out that they are called to 

active duty as well as  when 

they return from active 

duty.    (continue on p3) 

http://www.abc.army.mil
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should also address ques-

tions regarding their re-

turn rights to their man-

ager or the CPAC Office. 

Questions regarding 

benefits and entitlements 

should be referred to a 

(Civilian Employees Going to 

Active Duty  - from page 2) 

   There is important 

mandatory paperwork 

that needs to be filled 

regarding the employees 

benefits. Employees 

counselor at the Army 

Benefits Center – Civil-

ian (ABC-C) at 1-877-

276-9287. 

For more information 

please call Robert Ta-

mayo at 380-3309. 
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USE OR LOSE ANNUAL LEAVE! ! !  

2011 Federal Holidays 

leave year (20 November 

2010). Use or lose annual 

leave that has not been 

scheduled before 20 No-

vember 2010 and is sub-

sequently denied is sub-

ject to forfeiture.  

An agency may consider 

restoring annual leave 

that was forfeited due to 

an exigency of the mis-

sion or sickness of the 

employee only if the an-

nual leave was scheduled 

in writing before 20 No-

vember 2010. 

   Written requests to re-

store leave forfeited and 

supporting documenta-

tion have to be submitted 

by the employee through 

supervisory channels to 

the official having the 

authority to approve/

disapprove the request.  

All approved requests for 

leave restoration will be 

coordinated through the 

activity’s timekeeper. 

The approving authorities 

are as follow: for FOR-

SCOM is the Post Com-

mander, for the Fort Ir-

win Garrison is the Garri-

son Commander, for  

MEDDAC is the MED-

DAC Commander  

For more information on 

Leave Administration 

policies please contact 

the CPAC Office or go to 

http://

www.cpol.army.mil/

library/

permiss/5010.html 

   It is again the use or 

lose time of the year!!! 

Please note that the maxi-

mum accumulation of 

annual leave that may be 

carried into the new leave 

year for most civilian 

employees is 240 hours. 

(Exceptions to this 240 

carry-over exist for em-

ployees who, for exam-

ple, have had overseas 

tours which allow for 

higher carry-overs.) Since 

the leave year for 2010 

will end 1 January 2011, 

supervisors and employ-

ees are reminded to 

schedule their excess an-

nual leave, in writing, 

before the start of the 

third biweekly pay period 

prior to the end of the 

Leave Year 

Ending : 

1 January 2011 

Friday, December 31, 2010* New Year’s Day 

Monday, January 17 Birthday of Martin Luther King, Jr. 

Monday, February 21** Washington’s Birthday 

Monday, May 30 Memorial Day 

Monday, July 4 Independence Day 

Monday, September 5 Labor Day 

Monday, October 10 Columbus Day 

Friday, November 11 Veterans Day 

Thursday, November 24 Thanksgiving Day 

Monday, December 26*** Christmas Day 

CPAC wishes all a 

Joyous Holiday 

Season!!! 

For Leave Donations please 

contact Laurie Sheats at 

laurie.ann.sheats@us.army.mil 



A PF  H R  FO R SU PE R VI SOR S  

You can sign for the next HR for 

Supervisors Online  at https://
www.atrrs.army.mil/
channels/chrtas/student/
logon.aspx?caller=1 

Please select FY 2011. 

 

Course Information: 

 School: 0109 

 Course: XB8AHRS 
 Class: 010 
 School: CHRA, West Region 
 Location: Fort Irwin, CA  
 Delivery Method: Local Stu-

dents 
 Dates: 9-10 Nov and 16 –17 

Nov 
 

Location: Bldg 1020, Room 47 

Time: 9:00 - 16:30  

 

For questions please call the CPAC 

Office.  
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nel policy, practice, or 
other condition of em-
ployment of unit em-
ployees.  A meeting 
where the agency dis-
cusses with workers 
the realignment of per-
sonnel or personnel 
moves, for example, 
constitutes a formal 
discussion. The pur-
pose of the formal dis-
cussion provision is to 
give the union the op-
portunity to safeguard 
both its own institu-
tional interests and the 
interests of bargaining 
unit employees. 

Supervisors and man-
agers are reminded 
that the union has a 
right to be present at 
formal  meetings/
discussions.  To qualify 
as a formal meeting/
discussion, a meeting 
must include four spe-
cific elements.  They 
are:  1) at least one 
representative of 
agency management, 
and at least one bar-
gaining unit employee 
in attendance; 2) a dis-
cussion that is 3) for-
mal in nature, and 4) 
concerns either a 
grievance or a person-

The employees of the 

3rd Quarter for NTC and 

Fort Irwin are: 

 

Category I (GS 1-6 or NAF 

Equivalent) 

Mr. Kevin Curtin from 

MEDDAC 

 

Category II (GS 7-11 or 

NAF Equivalent) 

Ms Sandra Key from RCI 

IMCOM 

Meetings with Bargaining 

Unit Employees 

Issue 2 ,  October  2010  

    NOVEMBER 2010 

Sun Mon Tue Wed Thu Fri Sat 

 1 2 3 4 5 6 

7 8 9 AF HR for 

Supervisors 

10 AF HR for 

Supervisors 
11 12 13 

14 15 

 

NAF HR for 

Supervisors 

16 AF HR for 

Supervisors 

NAF HR for 

Supervisors 

17 AF HR for 

Supervisors 

NAF HR for 

Supervisors 

18 

 

NAF HR for 

Supervisors 

19 

 

NAF HR for 

Supervisors 

20 

21 22 23 24 25 26 27 

28 29 30     

E M P L O Y E E  O F  
T H E  Q U A R T E R   

NAF HR FOR SUPERVISORS  

For sign in information please contact the NAF HR Office at 380-6227. 

 

Class Location: Reggie’s 

Time : 8:00—16:30 

S U P E RV I S O R  
C O R N E R … …  
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   Are you having problems 

accessing your My Biz 

account or correcting your 

personnel record?  Cannot 

find time in the day to con-

tact the CPAC? No need to 

worry! You can submit a 

help desk ticket and have 

the HR Staff work to fix 

your issue.  Below are six 

easy steps for submitting a 

helpdesk ticket through 

Civilian Personnel Online 

(CPOL). 

Step 1.  Go to 

www.acpol.army.mil and 

click on the ―employee 

portal‖, this will require 

for you to log in with ei-

ther your AKO username 

and password or CAC. 

Step 2. Once you are 

logged in, go to the 

―helpdesk icon‖ located on 

the top right corner of the 

screen in the purple task 

bar.  Click on the Helpdesk 

icon. 

Step 3. Select the Ticket 

Type that best fits your 

need.  Among the most 

common are that you can-

not connect to DCPDS/My 

Biz or that you have a ―My 

Biz Request Correction to 

your Personnel Record.‖ 

Step 4:  After selecting 

your ticket type, select 

specifically what you 

would liked reviewed and 

corrected. 

Step 5: You should see the 

Ticket Type and subtype 

auto populate in the fields 

below. In the ―Problem 

Description‖ field type a 

short (less than 2000 char-

acters) description of the 

problem. 

Step 6: Enter your contact 

information and click sub-

mit. 

Your helpdesk ticket will 

be reviewed and  most 

often you will get an 

email . Please note that 

sometimes spam and fire-

walls will filter these 

emails, so it  is always 

recommended checking 

back on CPOL for status 

updates.  Once you are 

logged into CPOL if there 

is a status update you will 

see a white paper looking 

icon appear in your task 

bar near the helpdesk icon. 

This paper icon lets you 

know  that there is a status 

update.  If you click on 

that icon a window will 

pop up telling you what 

action has been taken on 

your helpdesk ticket. 

 If you are still having 

problems, have questions 

or simply prefer talking to 

a staff member, you are 

always free to contact us!!! 

will no longer be able to 

access your personal in-

formation in the Em-

ployee Benefits Informa-

tion System (EBIS). 

Office of Personnel 

Management (OPM) 

Approximately 6-8 weeks 

after you retire, you 

should receive a letter 

from the Office of Per-

sonnel Management 

(OPM).  This letter will 

provide your claim num-

ber (CSA number). Once 

you receive your CSA 

number, you may contact 

OPM by calling their na-

Army Benefits Center – 

Civilian  (ABC-C) 

   You can still contact 

the Army Benefits Center 

– Civilian for 180 days 

after your date of retire-

ment. You will follow the 

prompts on the ABC-C 

telephone menu through 

the point where you can 

enter your Social Security 

number (SSN). Once 

your SSN has been en-

tered, you will be auto-

matically transferred to 

the next available cus-

tomer. 

   After you retire you 

tionwide toll-free num-

ber, 1-888-767-6738. 

When you call please 

have your CSA number 

available, it will speed up 

your call. 

If you wish to speak to a 

Customer Service Spe-

cialist, you should call 

during OPM’s regular 

business hours, from 

7:30 AM until 7:45 PM 

(Eastern Time). You may 

find it easier to reach 

OPM Tuesday through 

Friday. The retirement 

section at OPM may also 

be reached by email at 

retire@opm.gov. 
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CPOL Helpdesk, another way the CPAC is 

serving you                                                  By Brian Bennett 

Once I retire, who can I contact? 

If  you cannot access My 

Biz ….If  your pay is 

wrong….If  your SCD 

is not correct….. 

http://www.acpol.army.mil
mailto:retire@opm.gov


Welcome to all FY 10 new 
hires!!! Thank you to all 
organizations for the con-
tinuing support!!! Looking 
forward to work with you 

in FY 11! 

            Your CPAC Office 

CHRA -  Del iver ing 
Strong!  

ing will be the change 

with the most significant 

impact that managers will 

see. 

   So what is category rat-

ing? It is an approach to 

assess and select job ap-

plicants for positions 

filled through competitive 

examining. Agencies 

would evaluate candidates 

and place them into two 

or more pre-determined 

quality categories. 

The purpose of category 

rating is to increase the 

number of qualified appli-

cants an agency has to 

choose from for selection 

while preserving veterans’ 

preference rights. The 

category rating approach 

gives agencies the flexi-

bility to assess and select 

from among applicants in 

   A meeting, between 

President Obama and the 

Director of the Office of 

Personnel Management 

(OPM) earlier this year, 

resulted in the launch of 

the Administration's Per-

sonnel Policy Reform Ini-

tiative. The President's 

initiative provides for a 

vigorous Government 

wide recruiting effort, 

makes it easier for Ameri-

cans to apply for Federal 

jobs, raises the bar on 

candidate quality, and 

provides a commonsense 

approach to the overall 

hiring process. All these 

steps are taken with rigor-

ous adherence to and re-

spect for the merit system 

principles upon which the 

civil service is grounded.  

   Some of the require-

ments under the Hiring 

Reform include the elimi-

nations of written essays; 

the implementation of 

category rating; and stan-

dardization of required 

documents. Category rat-

the highest quality cate-

gory without regard to the 

―rule of three.‖ However, 

preference eligibles re-

ceive absolute preference 

within each category. 

Preference eligibles who 

meet the qualification re-

quirements for the posi-

tion and who have a com-

pensable service-

connected disability of at 

least 10 percent must be 

listed in the highest qual-

ity category. An agency 

may not select a non-

preference eligible if there 

is a preference eligible in 

the same category. 

   The Civilian Human 

Resources Agency 

(CHRA) is currently 

working on guidance to 

meet the administration 1 

November 2010 deadline.  

 

   For more information 

on the Hiring Reform and 

Category Rating please go 

to www.opm.gov. 

President ’s  Hir ing Refor m Leads 
to Changes in  Hir ing Process  

The Insider is a newsletter created by the Fort 

Irwin CPAC Team and features useful informa-

tion for employees and applicants in reference to 

employment and employment opportunities.  

For questions and comments please write to   

Bilyana.e.atova@us.army.mil 

www.cpol.army.mil and 

www.usajobs.gov 

Fort Irwin Civilian Personnel Advisory Center 

Bldg 577 

Fort Irwin, CA 92310 

Hours of operation: 

Mo, Wed, Fr  08:00—16:00 

Tue, Th 08:00—12:00 

Tel. 760-380-3077 

Fax. 760-380-3290 or 760-380-3315 

Non-Appropriated Funds 

Bldg 577 

Fort Irwin, CA 92310 

Hours of operation: 

Mo, Tue, Wed, Fr  07:30—16:00 

Th 07:30—12:00 

Tel. 760-380-6227 

Fax. 760-380-6527 

Email. irwincpac.naf@us.army.mil 

http://www.opm.gov

